How to Give Consent for
MediSave Usage via

MCAF (M)

“NHG
Health

Log in to NHG Health app via
your mobile device

(SingPass login required)

OR

Log in to HealthHub app via
your mobile device

(SingPass login required)

OR

Scan the QR code to access
the MCAF (M) consent form
directly through your browser.
(SingPass login required)
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Guide for Mobile Users
via NHG Health App




NHG Health App Users
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NHG Health App Users

Financial Consents

YOUR NAME
SXXXX123A

These consents enable the Ministry of Health (MOH) and
Public Healthcare Institutions to facilitate the provision
and delivery of government subsidies/assistance,
Medisave and MediShield Life coverage when you receive
healthcare services. Your authorisation will remain valid
until revoked.

MCAF(M) - Medical Claims
Authorisation Form (Multiple)

Consent Not Given

You will be giving authorisation to withdraw your
Medisave and claim from your MediShield Life/
Integrated Shield Plan for approved treatments that

ou receive at participating medical institutions.

Download Brochure
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MCAF(M) - Medical
Claims Authorisation Form
(Multiple)

Particulars of Account Holder & Insured
(as in NRIC/other identification document)

*NRIC
SXXXX123A

My CPF Account No is the same as my NRIC

*Effective Date of Authorisation B

09 Jul 2025 O

| have read and agree to the Terms and
onditions and Definitions.

Disclaimer
For consent to be submitted via HealthHub,

e The applicant granting consent has to be aged 21
and above.

e For persons below 21 years old, the Parent
and/or Legal Guardian will have to make an
application on behalf of him/her directly at the
participating Public Healthcare Institutions’.

TPlease refer to www.moh.gov.sg/mcaf for a list of
participating institutions.

Done.




Guide for Mobile Users
via HealthHub App
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HealthHub App Users @

Financial Consents

YOUR NAME
SXXXX123A

These consents enable the Ministry of Health (MOH) and
Public Healthcare Institutions to facilitate the provision
and delivery of government subsidies/assistance,
Medisave and MediShield Life coverage when you receive
healthcare services. Your authorisation will remain valid
until revoked.

MCAF(M) - Medical Claims
Authorisation Form (Multiple)

Consent Not Given

You will be giving authorisation to withdraw your
Medisave and claim from your MediShield Life/
Integrated Shield Plan for approved treatments that

ou receive at participating medical institutions.

Download Brochure

MCAF(M) - Medical
Claims Authorisation Form
(Multiple)

Particulars of Account Holder & Insured
(as in NRIC/other identification document)

*NRIC
SXXXX123A

My CPF Account No is the same as my NRIC

*Effective Date of Authorisation E

09 Jul 2025 O

| have read and agree to the Terms and
onditions and Definitions.

Disclaimer
For consent to be submitted via HealthHub,

e The applicant granting consent has to be aged 21
and above.

e For persons below 21 years old, the Parent
and/or Legal Guardian will have to make an
application on behalf of him/her directly at the
participating Public Healthcare Institutions’.

TPlease refer to www.moh.gov.sg/mcaf for a list of
participating institutions.

Done.




Guide for QR Code Users




QR Code Users

Financial Consents

g YOUR NAME
SXXXX123A

These consents enable the Ministry of Health (MOH) and
Public Healthcare Institutions to facilitate the provision
and delivery of government subsidies/assistance,
Medisave and MediShield Life coverage when you receive
healthcare services. Your authorisation will remain valid
until revoked.

MCAF(M) - Medical Claims
Authorisation Form (Multiple)

Consent Not Given

You will be giving authorisation to withdraw your
Medisave and claim from your MediShield Life/
Integrated Shield Plan for approved treatments that

ou receive at participating medical institutions.

Download Brochure

MCAF(M) - Medical
Claims Authorisation Form
(Multiple)

Particulars of Account Holder & Insured
(as in NRIC/other identification document)

*NRIC
SXXXX123A

My CPF Account No is the same as my NRIC

*Effective Date of Authorisation a

09 Jul 2025 O

| have read and agree to the Terms and
onditions and Definitions.

Disclaimer
For consent to be submitted via HealthHub,

e The applicant granting consent has to be aged 21
and above.

e For persons below 21 years old, the Parent
and/or Legal Guardian will have to make an
application on behalf of him/her directly at the
participating Public Healthcare Institutions’.

TPlease refer to www.moh.gov.sg/mcaf for a list of

participating institutions.

Done.
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